How to Log in to CMG Support Center 2010

Click on the link http://www.i-cmg.com or go to the CMG Website
You can also go directly to cmgsupport.hearstsc.com (This will take you directly to the Login Page)
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Scroll to the “Help” section of the Contact Us page and click on the “Self Service for CMG Employees” link
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Then enter your SSO credentials. (These are your VPN credentials.)
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Notice for All Employees

If you are not already registered into Single Sign On ($50) you will be required to register
before accessing the MyHearst website.

As a reminder you will always be required to enter your Mylnfo password before accessing
your Payroll, T&E and Benefits information.

Mot registered for SSO yet? Click here.
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Forgot your SSO password? Click here to have it reset.

For technical support, contact The Hearst Service Center Help Desk at 1-877-348-8002

This is your “Home Page” This is where you will look to check the status of your open tickets.
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How to Create and Submit your Issue

Log in to CMG Support Center by following the instructions above.
While on your Home Page Click the “Submit” button on the left.
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Then click Save to the right and then click “End User Support Center”
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There are 5 Required Fields (highlighted in Red)

Affected User- By default this pre populates the username which logged into SSO (no need to change this if the issue is for you)
Location- Select from the drop down which most closely describes your location.

| Want to- Select from the drop down which most closely describes your scenario.

About- Please type a brief description of the issue.

Description- Type a more detailed description of the issue, problem or question you have.
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After you enter all of the required information, click OK at the top of the screen.



You have now submitted your issue to the CMG Support Center.
The next page provides your Issue number and some details of the Issue.
From this page you can click Home, Exit or click Actions if you want or need to add a Note, URL, File etc...
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Here is your Home Page after submitting your Issue
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§imply Click “ISSUE-#####" number to see the status of your ticket.
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You can move the slide bar to view the state changes of the ticket to track the progress.
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